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" ~ Political scientist Tina Nabatchi(2010) argues:

In the 130-plus years since Woodrow Wilson’s (1887) article launched the
self-conscious study of public administration, the field has made great strides.
One area where less work has been done is in generating a robust understanding,
let alone theory, of the public in public administration. Although concern about
“the public” and “publicness” has waxed and waned throughout the history of
the discipline, our attention seems to have shifted away from this issue toward
more managerialist (i.e., instrumental and technocratic) research. In 2020, as we
approach 150 years of the study of public administration, the field will have taken
significant and meaningful steps toward the rediscovery of the public in public
administration—that is, attention to the political theory of administration, in
which citizens are sovereigns.
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